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Welcome to the first edition of ‘The Clean’ our very own in 
house publication that will be produced every 6 months 
to highlight success stories within our business, staff 
development and personal achievements, new business, 
company awards and accreditations. 

We are delighted to report that we clean has enjoyed 
another excellent year of ‘organic’ business 
growth built upon our reputation for ‘doing 
the job right’! Total Sale Revenues for 
2017/18 increased by 12% and we are 
proud to announce that we clean is 
now a £6m + commercial cleaning 
operation. As Directors we would 
like to thank you, our cleaning staff 
for all your hard work and total 
commitment to the job and also our 
clients for your continued loyalty to 
our brand throughout 2018.  

2018 has been another exciting but 
challenging year at we clean with 
the business achieving some notable 
high profile contract wins with the following 
organisations:

• TNT - Head Office Facility in Atherstone
• SAIC Motor Co / MG based in Longbridge
•  MIRA Technology College located on the MIRA 

Technology Park
• Manor Park Academ - Aston
•  Colmore Gate - part of the Cushman & Wakefield 

Property Portfolio
• CBRE - Stratford Medical Centre
• Melton Mowbray Building Society 
• West Bromwich Albion FC  

Whilst new business remains vitally important to the 
future prosperity of any organisation, at we clean we 
never underestimate the importance of long term client 
relationships and contract longevity. Hence, it is particularly 
satisfying and humbling that we clean were able to 
successfully retain its long standing contract to provide 

cleaning services to Brindleyplace during an extensive 
Tendering exercise where a number of high profile Facilities 
Management companies were actively competing for this 
prestigious Birmingham commercial and leisure destination.

We would like to place on record our sincere thanks to Baba 
Seckan (Lead Housekeeper) at Brindleyplace and his team 
of early morning Cleaning Operatives and Darren McLean 
(Estates Cleaning Manager) and his full time service team 
on the public facing areas of the complex for their incredible 
commitment and devotion to providing outstanding levels of 
cleaning excellence. 

We were delighted to achieve accreditation to OHSAS 18001 
Health & Safety Management System in August of this 
year. Our special thanks goes to David Holmes McCLure 
(Health & Safety Manager), Amanda Headland (ISO 
Administrator) and Duncan Thomson (Training Manager) 
for this achievement which is so critical for the long term 
sustainability of our organisation and for their continued 
work in developing our own internal Health & Safety 

Management system we clean SAFE!  

During 2018 we have continued to increase our 
Social Media Activity and improve awareness 
of the we clean brand and you can view what 
is happening within the business with some 
interesting stories and case studies by visiting 
our Company web site www.wecleanltd.com. 
Please take the time to visit our web site, view 
the array of Company Video’s and be proud of 
being part of the we clean success story - as 

always your positive comments on our Facebook 
and Twitter pages is greatly appreciated!

We will as always in the New Year announce our 
Dee Richards Pride Award Winners for 2018 for those 

of you fortunate enough to have known Dee you will 
appreciate the passion, commitment and energy she brought 
to our organisation so anyone nominated for one of these 
prestigious awards will know that they have contributed 
something ‘very special’ to our business.  

So as we move ever forward into another challenging year 
ahead we need to work even harder at being the ‘best’ in our 
industry, displaying at all times the utmost professionalism, 
enthusiasm and integrity! 

We would like to take this opportunity of wishing you and your 
families a very peaceful and restful Christmas and that 2019 
offers much personal health, happiness and prosperity! 

Enjoy your work and be proud of it!

welcome to ‘the clean’

Enjoy your
work and

be proud of it!

To all of our loyal Cleaning Staff, 
Clients and Colleagues.
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As the year comes to a close the Management Team of 
we clean carefully deliberate on which employees within 
their numerous cleaning teams deserve to be considered 
for a coveted ‘Dee Richards Pride Award’!

The ‘Dee Richards’ Pride Award is a lasting memorial 
to Dee, who over a 13 year period  devoted herself to 
providing a professional cleaning service to her clients, 
and continually encouraged and motivated her cleaning 
teams, always offering them the utmost respect whilst 
demonstrating at all times outstanding loyalty and 
commitment to our organisation. 

Dee is still very much a part of the we clean family and her 
legacy lives on through this award and anyone fortunate 
enough to win one of these awards will know that they have 
contributed something very special to our organisation 
over the past 12 months or more.

Successful ‘Pride’ Award recipients will have displayed 
during their time with we clean the key cornerstones 
of our Company Ethos, encapsulated by our strap line 
we clean and proud of it where each member of staff is 
encouraged to take immense pride in the work that they 
carry out on a day to day basis. 

Award winners are staff who have consistently worked and 
presented themselves in a professional manner, always 
fully uniformed demonstrating outstanding reliability 
by being on site, on time and working with a real sense 
of integrity, the bedrock of we clean success since our 
inception in 2003. In addition, staff will have shown a 
real passion and desire to do the job right and where 
possible to exceed client expectations whilst working 
effectively to maximise the safety of themselves and those 
working around them whilst minimising the impact of 
our operations on the environment through the correct 
application of chemicals and equipment!

Along with the Pride Award winners there has to be 
an overall ‘Dee Richards Pride Award ‘Champion’, an 
individual who over a number of years has consistently 
displayed all the above attributes and emblazoned 
themselves into the ‘fabric’ of our organisation!

The inaugural Pride Award Champion was Sean Wright 
back in 2015 who had then worked under Dee’s guidance 
for a number of years across the Brindleyplace and the 
Broad St (latterly Westside) Bid contracts. 

Sean commented: “I was truly honoured to be the first 
we clean Pride Award ‘Champion’ however what was 
particularly satisfying is that Dee nominated me as 
she was still with us at the time, her passing being the 
following year, so in that sense I know it was Dee who 
acknowledged all of my commitment and hard work which 
meant so much to me” 

Baba Seckan our 2 time UK Attendant of the Year winner 
was our first ‘Dee Richards Pride Award Champion’ 
receiving the 2016 nomination in recognition of his 
outstanding success at the National Loo of the Year 
Awards in 2015 / 2016. 

Baba reflects: “Of course I was delighted and humbled 
to be the Dee Richards Pride Award Champion, I was just 
saddened that she wasn’t here to share it with me but 
everything I have been able to achieve during my time with 
we clean is a direct result of the support and direction Dee 
gave me over so many years”

Finally, last year’s Dee Richards Pride Award Champion 
was Winston Scott (pictured Front Cover) our longstanding 
Full Time Janitor at the Birmingham Hippodrome who 
never actually worked under Dee but knew very much 
about her influence within the organisation. 

Winston acknowledged: “It has been a real pleasure and 
privilege to be the ‘Pride Champion’ for the past 12 months 
I am immensely proud of my role within the we clean team 
on site at this most fabulous, interesting and extremely 
busy contract and given that my approach to work is 
considered to be aligned to those of Dee this is something 
that is really important to me.”

We’ll announce our 2018 ‘Dee 
Richards’ Pride Award Champion and 
Nominees early in the New Year!



This summer saw a major we clean signing with the award 
of our first high profile ‘stadia’ cleaning contract, with the 
famous West Bromwich Albion Football Club.

This exciting new challenge was met with real anticipation by our Management 
Team, many of whom are West Bromwich Albion supporters, including Director, Paul 
Concannon. Responsibility for the day to day management of this multi-sited contract 
rests with Jane Shields who is relishing the opportunity to maintain and where possible 
improve cleaning standards. Jane is herself a lifelong Albion fan and season ticket 
holder, hence she has a real vested interest in delivering a ‘premier league’ service to 
her beloved football team, and this passionate approach has already filtered through to 
all the Cleaning Operatives working on the contract. 

Jane commented: “I’m a huge WBA fan and so this contract is extra special for me, we 
have met the challenge head on with the Pre-Season Deep Clean and are now diligently 
working across all areas of the contract to raise cleaning standards for our loyal and 
devoted supporters. I’ve got a great team of cleaning staff who go that extra mile and 
operate in a professional manner, and represent both we clean and the Albion in a very 
positive way.”

An intensive cleaning programme was initiated from the outset, with the main focal point 
being the Baggies’ home ground, The Hawthorns. All 26,688 seats received a hand wash, 
before being sponge scrubbed and dry buffed. Immense attention to detail was required 
to carry out such a tough task, but our team of Operatives worked tremendously hard 
to complete this essential work. All concourse areas were also cleaned, with Operatives 
utilising large pedestrian scrubber drier machines, whilst portable pressure washing 
equipment was also used to remove any surface debris from seats and stadia steps. 

As the regular season is now in full flow we undertake Pre-Match, Match-Day and post 
Match-Day cleans plus Daily Cleaning to all Administration Offices, the Club Shop, Ticket 
Offices, the Training Ground and Academy as well as providing cleaning support for 
Specific Corporate Events held within the Executive Suites. All key equipment, cleaning 
materials, PPE and Training were tailored to ensure our staff were ready and able to 
deliver the cleaning specification. Dual-branded uniform was introduced, providing a 
sense of belonging to the Albion family for our Cleaning Team, and ensuring that each 
member of staff looks professional when they are seen by the 26,000 fans that frequent 
the stadium on Match Day.

Our introduction to football stadia cleaning has been a challenging but a very rewarding 
period for the business and we are particularly grateful for the support afforded to us 
during the initial delivery phase of the contract by Mark Miles, Operations Director who 
commented: “When we decided to appoint a new cleaning contractor to the business 
it was very clear straight away that we clean were head and shoulders above the rest 
of the competition. Having used we clean for the cleaning of the carpets across the 
stadium for a number of years we knew that we would be getting a reliable first class 
cleaning contractor, however upon appointment they have exceeded all expectations. 
The changeover between companies has been seamless and the quality of work on site 
second to none - and continually improving. The appointment in the summer of 2018 
hopefully marks the start of a long lasting relationship between West Bromwich Albion 
and we clean.”

we clean find 
the winning 
formula at 
the Albion

OUR INTRODUCTION 
TO FOOTBALL STADIA 
CLEANING HAS BEEN 
A CHALLENGING BUT 
A VERY REWARDING 

PERIOD FOR THE 
BUSINESS.
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As a proud Birmingham based business we 
continually strive to provide our current and 
future clients with exceptional levels of service. 
Fundamental to our sustained organic growth over 
the past 15 years has been our desire to focus 
solely on the discipline of cleaning, delivered to a 
predominantly Midlands client base. 

Below is a snapshot of some of the new business 
we have successfully won over the past 12 months:

Building for the Future @ Colmore Gate
Our cleaning services at this prestigious and 
landmark office development on Colmore Row 
started back in 
February of 2018, and 
the high level of service 
we have provide here 
has played a pivotal 
part in we clean being 
awarded a substantial 
multi sited Midlands 
contract award with 
property management 
company Cushman 
and Wakefield. 
“When I think of 
iconic buildings within 
Birmingham city 
centre this is one of 
the first that springs to 
mind, it’s visible from 
so many places in its 
location at the heart of 
the business district, 
and it stands out as a 
real jewel within my 
portfolio.”

Debbie Rhodes, Contract Manager (Central 
Birmingham)

Motoring on @ SAIC (MG) 
Geographically this contract is the closest to our 
Head Office Facility, and it is built upon the home of 
British motoring, right in the heart of the Midlands 
in Longbridge. Car production has been on this 
famous site since the start of the 1900’s and MG 
along with their parent company, SAIC, are hoping 
to revive the Midlands motor industry and give it a 
new lease of life. 

Partnering with local companies is fundamental 
to our corporate vision and we are proud to be 
providing daily cleaning to a company with such rich 
heritage in the Midlands.

On the Road to Success @ TNT
We look after three divisions of TNT and input 
a total of 122 cleaning hours each week, with 
12 Cleaning Staff in operation, and this large 
account is managed by Jane Shields, Contract 
Manager, who commented: “To partner with and 
provide cleaning services to an international 
corporation’s UK Head Office is something which 
is very special for both myself personally, and we 
clean.”

A Silver Lining for we clean
The world renowned old Headquarters of the 
Birmingham Assay Office in Newhall Street, 

Birmingham has recently 
been revamped into 
an innovative hub for 
the growing number of 
creative businesses in 
the City.

This Grade II listed 
building was originally 
used to test and hallmark 
precious metal items 
dating all the way back 
to 1773, however in 2014 
property developer TCN 
acquired the building 
and aimed to blend the 
old and the new in a way 
that would respect the 
building’s rich heritage, 
whilst still attracting 
forward thinking tech 
firms. 

Sense in the Community
Sense is a national charity that supports 
people who are deaf and/or blind, have sensory 
impairments or complex needs, to enjoy more 
independent lives. We were thrilled to have 
been awarded the cleaning contract for their 
brand new, state-of-the-art facility in Selly Oak, 
Touchbase Pears, which has been purpose built 
to meet the specific needs of Sense, but also 
to serve as a social enterprise to the whole 
community. 

“The facility is fantastic, an airy open plan space 
for a really great cause. We are also very proud 
and pleased to welcome into our team, Yvonne 
Barrows, who whilst employed directly by Sense, 
works as part of our daily cleaning operation.”    
- Debbie Rhodes, Contract Manager

New Business
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Working within an Industry that is often perceived to offer 
little professional career progression, David Holmes-
McClure has proved to be a shining example of what can be 
achieved with the right motivation, application and integrity 
when working for a professional organisation that continues 
to set the bar for the delivery of Contract Cleaning. 

Like many in the Cleaning Industry, David found himself 
working in cleaning due to need and convenience, 
commencing work at Brindleyplace as an in house Estate 
Cleaning Operative just over 12 years ago, whilst trying to raise 
and look after his daughter Ellie through her early school 
years, as a single parent. 

David recalls: “I needed a job that allowed me to finish work 
mid-afternoon so that I could pick Ellie up from School and the 
shifts available at Brindleyplace worked perfectly for me in this 
regard”! 

During his time on site David undertook most of the crucial 
cleaning disciplines including Litter Picking, Jet Washing, 
Waste Removal, High Level Cleaning through hot summers 
and plenty of cold winters helping to keep this high profile 
Birmingham premier mixed use destination immaculately 
clean. 

However, it was in the spring of 2013 that things began to 
gather pace for David when the in house Cleaning Operation 
for the Estates was contracted out to we clean, as he notes: 
“I was beginning to get a little frustrated on site, although I 
loved working with the lads in the Service Team I felt like I 
needed a new challenge and we clean arrived where I was 
able to outline my own personal aspirations to progress from 
my current role on site. Thankfully for me the Directors of the 
organisation listened to what I was hoping to achieve in my 
career and as they say the ‘rest is history’!”

Paul Concannon, Director commented: “We were obviously 
delighted to be awarded the Brindleyplace Estates Cleaning 
Contract which complimented perfectly the Internal Cleaning 

of the managed Buildings on the complex which we had being 
undertaking since 2009. Critical to us at the time was to ensure 
we kept all members of the existing Service Team together.”

He continues: “On commencing the External element of 
the contract I received a call from an old client contact from 
Brindleyplace, Fiona Loveland, who rang to congratulate 
us on the contract award but also to highlight to me the 
potential of David who she said had shown great application 
in supporting her management team on site with their ISO 
14001 Environmental Accreditation and other key legislative 
and duty of care matters and that if there was an opportunity 
to progress David from his current role we should seriously 
consider it!”
  
It didn’t take long for the management team of we clean to see 
David’s future capability and within 6 months he was moved 
to the Company’s long standing and highly regarded contract 
with Birmingham Hippodrome to become the Site Cleaning 
Manager as the outgoing Manager was retiring after 19 years 
in the role. 

David acknowledged: “Looking back the Directors showed 
great faith in moving me into this role when I had little or no 
experience of providing regular Daily Cleaning and certainly not 
within a Theatre environment. I must admit at first I was a little 
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theclean  \  7

daunted in having to manage a team of 22 Cleaning Operatives 
including 2 Full Time Janitors but the support I received from 
the Directors, my Contract Manager, Duncan Thomson who 
was then the company Health & Safety / Training Manager 
plus the support of the client Mike Croke was invaluable in 
giving me the knowledge and confidence to get through this 
initial period”. 

David’s experience on site at The Hippodrome was critical for 
his future career progression as it provided a great foundation 
into the ‘fast paced environment’ of contract cleaning where 
short intense working shifts, timesheet management, 
chemical and material controls and quality auditing allowed 
David the opportunity to develop managerial skill sets and 
familiarise himself with aspects of cleaning that differ from 
those he experienced within an Estates Cleaning environment. 

Paul Concannon added: “This period was critical for David’s 
long term development within the business giving him the 
‘where with all’ to evolve into his current Health & Safety role”.

Health & Safety management within the Birmingham 
Hippodrome is of paramount importance given that it is a 
public facing venue to over 700,000 visitors per year and 
consequently David began to take a greater interest into the 
application and management of safe systems of work. David 
was obviously delighted when the Directors began noting 
his appetite to expand his knowledge base in this area and 
asked him to take on a Health & Safety Support Management 
role working alongside Duncan Thomson to compliment his 
work at the Hippodrome. It was during this period that David 
along with Duncan successfully completed their NEBOSH 
National General Certificate in Occupational Health & Safety 
Management and over the years he has formed a close 
working relationship with Duncan benefitting greatly from 
Duncan imparting over 30 plus years of experience within the 
Cleaning Industry upon him.  

As a business we clean has continued to enjoy sustained 
organic growth since David joined the organisation back in 
2013, evolving into a predominantly Midlands based £6m 
contract cleaning company, and as such the demands for 
Cleaning Operatives with a greater knowledge base working 
within a strict but workable Health & Safety environment has 
become even more critical. 

Consequently the Directors took the decision that the disciplines 
of Health & Safety and Training needed an individual focus, 
hence Duncan Thomson due to his extensive training background 
became the Company’s dedicated Training Manager and David 
Holmes McClure was promoted to Company Health & Safety 
Manager which was a culmination of David’s hard work in 
continuing to positively develop the company’s internal Health & 
Safety Management system we clean SAFE!

David will continue to oversee the Cleaning Operation at The 
Birmingham Hippodrome maintaining the excellent client 
liaison he has with Mike Croke, but will leave Yvette Meade his 
Assistant Manager to monitor the day to day management of 
the cleaning team, allowing David to focus on the raft of new 
Health & Safety legislation affecting our Industry and apply 
the appropriate measures to ensure that Health and Safety 
remains at the forefront of our daily cleaning operations.

David has now become a familiar face as he visits various sites 
within our contract portfolio, ensuring all Health and Safety 
procedures are up to date, and staff are able to operate safely. 
He will also continually carry out Risk Assessments both at 
our Head Office and Warehouse Facility, as well as all client 
locations, minimising the chance of any accidents happening, 
but any that do occur, are fully assessed and protocol is put in 
place to stop re-occurrence.

Reflecting on his time with we clean and his future with the 
organisation, David commented: “The Health and Safety 
culture within this organisation is huge. When I first joined we 
clean back in 2013 I could never have predicted that I would be 
where I am today. I have Paul and David to thank for placing 
their confidence in me, but I am also immensely proud of the 
hard work I have carried out to get to where I am. Health and 
Safety can often be overlooked, but we don’t underestimate 
the importance of it, knowing that Health and Safety is a key 
component of a high level cleaning service. I’m excited for the 
future, and to share the growth of the business as we expand 
within the Midlands.” 

During his initial period as Health & Safety Manager David 
working alongside Amanda Headland the Company’s ISO 
Administrator and Duncan ensured that we clean obtained 
OHSAS 18001 certification critical to the long term sustainability 
of the organisation, whilst also achieving the RoSPA Gold 
Award which provides a prestigious external endorsement 
of our Health & Safety Management system. In addition, to 
support the future needs of the organisation and to continue 
his own personal career development David has enrolled on 
the NVQ Level 5 Diploma in Occupational Health & Safety 
and given his experience to date is now officially a TECH IOSH 
member. 

Mike Croke, Facilities Manager at the Birmingham 
Hippodrome, provided his own personal observation of David 
and his contribution to both we clean and the Hippodrome: 
“David has worked at the Hippodrome for a number of years, It 
was his first managerial appointment however he grasped this 
opportunity to expand his management style and knowledge. 
The team on site have the utmost respect for him and the 
career progression path he has embarked upon dovetails 
perfectly with the ongoing demands of our Theatre, Front 
of House and conferencing facilities. David is a likeable and 
reliable person and is very much part of our team”! 

The final word on David was offered by we clean, Director 
David Harker: “David has fully embraced the we clean 
company ethos and built himself a successful career within 
our organisation where he has developed his managerial 
skills, embraced all aspects of the discipline of cleaning and 
grown with our business he is a true ‘success story’ and should 
be an inspiration to others within the Csompany who want to 
progress and build a career in cleaning!”

‘Who says you can’t build a career in cleaning – David Holmes-McClure 
our Health & Safety Manager certainly doesn’t!’

The benchmark for  Occupational  Health & Safety

OHSAS 18001

Led by David Holmes-McClure, Health & Safety Manager and Amanda Headland, 

ISO Administrator, the organisation underwent a thorough 2 day audit where our 

H&S Methods were assessed to ensure we are fully compliant with all legislation.

Three main locations were 

assesed:

Head Office

Warehouse Facility

Client Sites

Accident Culture

With over 500 Operatives, Health & 

Safety is of paramount importance, 

Duncan Thomson, Training Manager, 

ensures all new and current staff are 

fully trained.   

OHSAS 18001 helps us minimise all 

possible risks within our daily 

operations.

We are thrilled to have received   our OHSAS 18001 Accreditation!
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Intro
we clean Ltd has been accredited 
with IIP since 2012, and the 
Directors of the business, as well 
as management and staff alike, 
continue to value the external 
validation and feedback which 
the assessment provides.

Organisations that meet the 
world-recognised Investors in 
People Standard reflect the very 
best in people management 
excellence.

To achieve accreditation, 
organisations are assessed 
using desk-top reviews, 
interviews, meetings and 
observations. This assessment 
included conversations with 55 
employees.

        Strengths
We have a strong sense of “team” within the organisation, 
achieved through the caring nature and deep involvement of the 
Directors who both make regular visits to sites and have contact 
with cleaning staff.  

People are aware of our commitment to high standards, and our 
ambition to grow, particularly within Birmingham and the wider 
Midlands region. 

Staff are clear on their roles, and are able to undertake valuable 
training to develop their skills. 

Staff are well uniformed and encouraged to work diligently 
and with PRIDE (Professionalism, Reliability, Integrity, Desire, 
Effectiveness). 

Taking a seamless and supportive approach to TUPE, new staff are 
welcomed into the business and encouraged to buy into the ethos 
set out by Management staff. 

There is a mutual respect between all members of the 
organisation, and a strong sense of trust. 

        Key Stats

405,000
CLEANING HOURS 

DELIVERED 
OVER THE LAST

12 MONTHS

92%
CURRENT CLIENT 

SATISFACTION RATE

1/3
OF EMPLOYEES 

HAVE BEEN WITH 
THE THE COMPANY 
FOR OVER 5 YEARS

525
FRONT-LINE 

CLEANING STAFF

We are delighted to have progressed through our 3rd IIP assessment with flying colours and with no non-conformances.  Moreover, 
its tremendous that the IIP Accreditors recognised our company ethos, and the importance we place upon recruiting, training 
and retaining quality people.

David Harker, we clean Ltd Director

OHSAS 18001
THE BENCHMARK FOR

OCCUPATIONAL HEALTH & SAFETY

We are thrilled to have received our OHSAS 
18001 Accreditation!

Led by David Holmes-McClure, Health & Safety Manager and 
Amanda Headland, ISO Administrator, the organisation un-
derwent a thorough 2 day audit where our H&S methods were 
assessed to ensure we are fully compliant with all legislations.

0
ACCIDENT
CULTURE

With over 500 opperatives, health and safety is of 
paramount importance. Duncan Thomson, Training 
Manager, ensures all new and current staff are fully 
trained.

OHSAS 18001 helps us minimise all posssible risks 
within our daily operations

Attention to detail is the name of the game, and their vast 
industry experience coupled with an extensive knowledge 
of differing floor types, surfaces, materials and equipment 
means they can service an array of industries and differing 
building needs. They can adjust to complete deep cleans 
during early mornings, through the night or on weekends, 
minimising disruption to a client’s own business functions. 

Our Specialist Cleaning Division offer numerous benefits 
however one that is all so important is their rapid response 
time. They can be contacted, and within less than 12 hours 
can be on-site, professionally uniformed and with the correct 
equipment to carry out the necessary work. This a huge 
advantage when dealing with an emergency situation and 
such a short mobilisation period is incredibly cost effective 
for a client as they are able to respond to flooding, spillages 
or accidents almost immediately.

Both Tim and Steve are born and bred in Bromsgrove, 
and are incredibly passionate about operating within 
the Midlands area, and working with some of the iconic 
corporations that are revered around the Region. Tim 
commented: “Myself and Steve love what we do, it’s an 
exciting challenge to have no two days the same. We’re lucky 
to have fantastic equipment at our disposal, which not only 
makes our lives easier but really improves the quality of the 
service we deliver. We’ve both been in this industry for a long 
time and that experience plays a big part in satisfying client’s 
requirements.”

As a Company we believe in longevity, and we are confident 
that the methods and techniques our Specialist Cleaning 
Division utilise, offer lasting substance!

Our Specialist Team
put the gloss on cleaning

“MYSELF AND STEVE 
LOVE WHAT WE DO, 

IT’S AN EXCITING 
CHALLENGE TO

HAVE NO TWO DAYS 
THE SAME”. 

With over 80 years of cleaning industry experience, the we clean Specialist Cleaning 
Division are capable of transforming, restoring or maintaining any type of floor 
surface. Headed up by Specialist Cleaning Directors Tim Byng and Steve Rawlings, 
these two cleaning aficionados are adept at exceeding client expectations.

ISO 9001
QUALITY MANAGEMENT

ISO 9001 Quality Auditing Accreditation System has allowed us to consistently deliver outstanding levels of cleaning excellence to 
organisations like The West Bromwich Building Society who’s state of the art head office facility has consistently achieved quality 
auditing scores in excess of 95% since opening. Well done to Contract Manager, Lynn Gill, and her West Brom Cleaning Team.



Located in the heart of the UK, nestled within the 
peaceful North Warwickshire countryside is the 
MIRA Technology Park. This innovative campus is 
Europe’s largest automotive R&D cluster, offering 
a range of serviced offices, workshops and testing 
centres for automotive companies.
 
Boasting 35 different companies along with 38 
major testing laboratories and 100km worth of 
test track, the MIRA Technology Park has grown 
to become a leading centre of excellence and a 
proving ground 
for the World’s 
engineering 
elite. 

Our 
relationship 
with HORIBA 
MIRA dates 
back to early 
2015, when 
they chose 
we clean to 
provide their 
Daily Cleaning 
across the site, 
and we have 
recently signed 
a partnership 
which will see 
us continue 
providing our 
services to 
HORIBA MIRA 
for the next 
7 years. This 
partnership is 
critical to our 
organisation as we pride ourselves on building 
long-term affiliations with our clients, through 
exceptional service delivery and client satisfaction.
With a full time Site Cleaning Manager, Karen 
Lord, a Site Cleaning Assistant in Jean Green, 2 
dedicated Daytime Cleaning Technicians and 34 
Cleaning Operatives we are immensely proud to 
be the Official Cleaning Partner for this large and 
varied contract.

Karen and Jean both possess a wealth of industry 
Cleaning Experience and know the importance 
of adhering to the detailed cleaning specification 
set out by the HORIBA MIRA on site Facilities 
Team. We also know as a business the importance 
of working closely with both our Clients and 
Supply partners alike, and this an integral part 

of developing the we clean brand as we fully 
appreciate the need to align ourselves with our 
clients own objectives and expectations. 

This alignment was perfectly demonstrated by 
the recent introduction of a fully electric vehicle, a 
Nissan e-NV200 van onto the MIRA site. With the 
site spanning over 840 acres, and with so many 
different buildings geographically spread, our 
Operatives are required to travel around site to 
complete their duties, and this 6 seater, all electric 

vehicle meets the 
needs of our team, 
whilst minimising 
harm to the 
environment. 

With a strong 
desire to be more 
environmentally 
friendly, we 
have consciously 
developed our 
own internal, 
Environmental 
Management 
System, we clean 
GREEN. This 
system places 
‘green cleaning’ 
at the forefront 
of our business 
and reinforces the 
commitment we 
have to minimising 
the environmental 
impact of our daily 
operations. 

The we clean GREEN system was formed with 
the support and close collaboration of our own 
supply partners and in particular, Merton Group 
UK. We have worked with Merton for over 15 years 
and they have been instrumental in helping us 
reduce the carbon footprint from our operational 
practices, through the use of Green Cleaning 
solutions such as Eco-Dosing Chemicals, Recycled 
Paper Products, Micro-Fibre Technology and 
where possible Chemical Free Cleaning! 

We look forward to introducing future Green 
Cleaning initiatives at HORIBA MIRA that we 
will then implement across our wider business 
operation.

Cleaning Green 
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Pride Quality
Professionalism

Delivery

Integrity
Reliability Partnership

Innovation
Progression

Working Together

‘A desire & passion to do the job right’
www.wecleanltd.com


