WE CLEAN LIMITED QUALITY & ENVIRONMENTAL POLICIES

Quality Policy (9001)

The Quality Policy of We Clean Limited is to operate to recognised codes of practice ISO 9001 International Quality
management systems

We shall strive to improve the level of service, promote and develop a culture of continuous improvement in order
to improve customer satisfaction levels.

To ensure the business continues to be successful we shall ensure personnel receive the appropriate training
and development to carry out their job in an effective manner.

Environmental Policy (14001)

We Clean Limited recognise that concern for the environment should be an integral and fundamental part of our
business.

We are aware that some of our operations have an impact on the environment and we are fully committed at every
level to achieving continuous improvements in our environmental performance and reduction on our impact on
the environment wherever possible.

The company has undertaken to implement, manage and maintain an environmental management system that is
compliant to the nationally and internationally recognised Environmental Management Standard BS EN ISO 14001.

Our practices and procedures as part of this management system include:-

Adherence to ISO 14001.

We are committed to ensuring that we are aware and compliant to applicable environmental regulations,
legislation and other requirements including customers.

We are committed to the prevention of all forms of waste and pollution.

We are committed to the reduction of use of all forms of natural resources wherever possible.

We are committed to the continual reduction of emissions and all forms of pollution on the environment.

To ensure that our environmental management system remains effective and our goals are achieved, we set and
measure ourselves against environmental targets, and subject our environmental management system to regular
internal and external audits and review, both of which are formally discussed at board level.

This policy is available to all interested parties including the public via our web site.

General (9001 & 14001)

The contents of our policies shall be communicated to all personnel through induction training and its
understanding verified during internal audits.

We are committed to complying with the requirements of our management systems and shall strive to continually
improve the performance and effectiveness of our systems.

The performance of our management systems and our objectives shall be reviewed to ensure their effectiveness
and continued suitability at our 12 month management review meetings.

As Directors we shall take full responsibility to ensure that these policies are communicated and implemented
throughout the organisation and to any other interested parties, this will be achieved during induction training
and its understanding verified during internal audits of our management systems.
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